
Enhancing 
Bluetooth Usage 

in Cars in India 

for Safer Phone Calls



Modern car dashboards have evolved significantly, 

featuring large screens and streamlined interfaces. 




Despite this,

Bluetooth connectivity 
for hands-free calling 
remains underutilized 


in India. This case study explores the reasons behind this trend and 
proposes solutions to encourage Bluetooth adoption.

Surveys indicate that 
 who 

own cars with Bluetooth 
capability 

 especially in 
urban areas.



Most non-usage is 
attributed to 

40-50% of drivers

do not use it 
regularly,

lack of 
awareness, difficulty in 
pairing phones, and 
perceived inconvenience.



Target User Group: 



Commuters in urban and suburban areas, aged 25-55, who drive 
regularly for work or personal reasons.

Problem Statement: 



Despite widespread Bluetooth availability in cars, 
many Indian drivers don't use it for hands-free 
calling, leading to distractions, accidents, and traffic 
law violations. 

The challenge is to understand why and encourage 
its adoption.



Name: Priya

Age: 40 

Occupation: Business Executive 

Driving Experience: 15 years 



Priya is a busy business executive who spends a considerable 
amount of time on the road attending client calls. She owns a 
mid-range sedan equipped with Bluetooth connectivity. 

She values safety and efficiency in his daily tasks.

User Persona


Lack of Awareness: 



Priya is not fully aware of 
how to use Bluetooth in 
her car for hands-free 
calling.

Technological Proficiency: 



She finds the Bluetooth 
pairing process too 
complex and time-
consuming.

Preference for Familiarity:



Priya is used to picking up 
her phone to answer calls 
while driving, as it feels 
faster and more 
convenient.

Perceived Inconvenience: 



She often switches 
between cars for work, 
finding it cumbersome to 
pair her phone with 
different Bluetooth 
systems each time.

Challenges Faced by Priya:




Design 
Challenges:

Complexity 



Bluetooth pairing processes 
can be complex and 
unintuitive, discouraging users.

Affordances


Users may not understand which 
controls relate to Bluetooth, leading 
to confusion.



Familiarity


Some drivers prefer using their 
phones directly for speed and 
convenience.

Privacy Concerns


Users worry about privacy or 
security.

Audio Quality


Bluetooth calls may be 
perceived as inferior.

Perceived 
Inconvenience


Pairing phones with Bluetooth 
is seen as cumbersome.

Trust Issues


Drivers distrust Bluetooth 
reliability or audio quality.

Technological 
Proficiency


Drivers lack confidence in 
navigating Bluetooth pairing.

It’s not 
always 
about the 
design, 

right?



But is design again the solution here?

Let’s see what can 
be done though



Increase the salience of Bluetooth features to draw users' 
attention and encourage adoption. 


Display a brief tutorial 

or a pop-up message 

upon starting the car, 


explaining how to access 

Bluetooth features. 

Visibility and Accessibility Complexity



Mimic smartphone 
interfaces and 
interactions 

within the car's infotainment system 

for familiarity. 


Familiarity



Simplify the Bluetooth pairing process and reduce user effort.  


Enable one-touch pairing 

via NFC or QR code 

scanning 


for quick and effortless connections. 

Proficiency and Inconvenience Complexity



Switching to 
speaker outputs 
limited to driver 
side speakers. 

Displaying option to restore output 

to all the speakers in case privacy 

isn’t an issue. 

Privacy Concerns



Switching to 
private mode 
while receiving 
a call triggers a 
periodic sound 
alert

the same way when not 

wearing a seatbelt.

Awarness



These are just some concepts that can help car manufacturers and commuters enhance 
Bluetooth usage in cars, promoting safer driving practices and reducing distractions. 
Commuters will benefit from a more user-friendly Bluetooth experience, allowing them to stay 
connected while focusing on the road. 

But is designing for every such use case the solution? 

Or should the users be more aware?


